
IMPORTANT INFORMATION

For more information call 800-585-5161, or visit www.kopperspc.com.
MicroPro®/LifeWood® brand pressure treated wood is treated with Micronized Copper Azole. MicroPro®/LifeWood® brand pressure treated wood is produced by 
independently owned and operated wood preserving facilities. MicroPro®, and LifeWood® are registered trademarks of Koppers Performance Chemicals Inc. © 9/2016

THE MICROPRO®/LIFEWOOD® 
RESIDENTIAL & AGRICULTURAL 

LIMITED WARRANTY

IMPORTANT APPLICATION INFORMATION

t�'BTUFOFST���.JDSP1SP® technology offers many benefits including significantly improved corrosion 
performance. LifeWood® brand pressure treated wood with MicroPro® technology exhibits corrosion 
SBUFT�PO�NFUBM�QSPEVDUT�TJNJMBS�UP�$$"�QSFTTVSF�USFBUFE�XPPE�BOE�VOUSFBUFE�XPPE��'PS�JOUFSJPS�PS�
exterior applications, use fasteners and hardware that are in compliance with the manufacturer’s 
recommendations and applicable building codes for their intended use. Where design and/or 
actual conditions allow for constant, repetitive, or long periods of wet conditions, only stainless steel 
fasteners should be used.

Fasteners (and other metal products) for use with LifeWood ® brand pressure treated wood include:
- Stainless Steel

Stainless steel fasteners and connectors are recommended for use with treated wood in severe exterior 
applications. Type 304 and 316 are the recommended grades to use.

- Other fasteners and hardware as recommended by the manufacturer
5IFSF�NBZ�CF�BEEJUJPOBM�QSPEVDUT�	PUIFS�UIBO�TUBJOMFTT�TUFFM�PS�IPU�EJQ�HBMWBOJ[FE
�XIJDI�BSF�
suitable for use with LifeWood® brand pressure treated wood. Please consult with the individual 
fastener or hardware manufacturer for recommendations for use of their products with LifeWood® 
brand pressure treated wood.

t�.BUFSJBM�TIPVME�CF�VTFE�POMZ�BT�TQFDJåFE�PO�UIF�JOL�TUBNQ�BOE�PS�FOE�UBH�BUUBDIFE�UP�FBDI�QJFDF��J�F��
material that has been treated for above ground applications should not be used in ground contact 
applications as this can adversely affect the performance of the entire project. In addition, no treated 
materials that have been end cut or trimmed should be used in ground contact applications. Above 
ground applications are above ground uses where material is not in contact with soil, or placed on or 
over soil using a synthetic barrier or plastic material, or is continually exposed to heavy vegetation, 
mulch products, fill dirt, or other conditions that could simulate a ground contact exposure. Ground 
contact material can be used in either above ground or ground contact applications. Ground contact 
applications are uses where material is used in contact with the ground, fresh water, or other 
TJUVBUJPOT�GBWPSBCMF�UP�EFUFSJPSBUJPO��BCPWF�HSPVOE�CVU�JT�EJGåDVMU�UP�NBJOUBJO�SFQBJS�PS�SFQMBDF�BOE�
is critical to the performance and safety of the entire system/construction (e.g., joists and beams 
GPS�EFDLT�BOE�GSFTI�XBUFS�EPDLT��PS�BCPWF�HSPVOE�CVU�NBZ�FOE�VQ�JO�HSPVOE�DPOUBDU�PS�JT�TVCKFDU�UP�
hazards comparable to ground contact due to climate, artificial or natural processes or construction. 
Examples of ground contact general use applications include fence posts, deck posts, guardrail posts, 
structural lumber, joists and beams for decks and freshwater docks, and timbers located in regions of 
low natural potential for wood decay and insect attack. Material should also be used in accordance 
with state and local building codes as some state and local authorities have policies requiring 
pressure treated wood product used in “close proximity” to the ground to be treated for ground 
contact applications.

t�8IFO�BQQFBSBODF�QFSNJUT�BUUBDI�CPBSET�CBSL�TJEF�VQ��"T�B�HFOFSBM�SVMF�BUUBDI�CPBSET�CBSL�TJEF�VQ�
	BOOVBM�SJOHT�BSD�VQXBSE
�UP�SFEVDF�DVQQJOH��IPXFWFS�UIF�CFTU�GBDF�TIPVME�CF�QMBDFE�VQ�XIFO�B�
EFGFDU�PG�UIF�XPPE�JT�BQQBSFOU��'BTUFO�UIJO�CPBSET�UP�UIJDLFS�CPBSET�UP�NBJOUBJO�TUSVDUVSBM�JOUFHSJUZ�

t�%SJMM�QJMPU�IPMFT���%SJMM�QJMPU�IPMFT�FTQFDJBMMZ�XIFO�OBJMJOH�PS�TDSFXJOH�OFBS�UIF�FEHF�PS�FOE�PG�B�CPBSE��
Pilot holes will help minimize splitting.

t�%FDL�CPBSE�TQBDJOH���4IPVME�UIF�XPPE�CFDPNF�XFU�EVSJOH�DPOTUSVDUJPO�CVUU�EFDL�CPBSET�UPHFUIFS��
As drying occurs, some shrinkage can be expected. If the wood is dry, allowing for shrinkage is not 
necessary.

t�6TF�BO�FOEDPBU�QSFTFSWBUJWF���"�CSVTI�PO�FOEDPBU�XPPE�QSFTFSWBUJWF�TIPVME�CF�BQQMJFE�BU�UIF�UJNF�PG�
DPOTUSVDUJPO�PO�BMM�TBX�DVUT�BOE�ESJMM�IPMFT�GPS�.JDSP1SP�-JGF8PPE�8PPE�1SPEVDU�	BMM�XPPE�TQFDJFT
��
Recommended endcoat wood preservatives include copper naphthenate, oxine copper, or zinc 
OBQIUIFOBUF�QSPEVDUT��*NQPSUBOU��'PMMPX�UIF�NBOVGBDUVSFS�T�EJSFDUJPOT�GPS�QSPQFS�BQQMJDBUJPO��

t�"QQMZ�B�XFBUIFS�SFTJTUBOU�åOJTI���"OZ�FYQPTFE�XPPE�QSFTTVSF�USFBUFE�PS�OPU�TIPVME�CF�QSPUFDUFE�GSPN�
UIF�XFBUIFS��"QQMJDBUJPO�PG�B�RVBMJUZ�DMFBS�XBUFS�SFQFMMFOU�PS�TFNJ�USBOTQBSFOU�TUBJO�XIJDI�DPOUBJOT�
XBUFS�SFQFMMFOU�XJMM�IFMQ�NJOJNJ[F�UIF�DZDMFT�PG�NPJTUVSF�UBLF�VQ�BOE�MPTT�UIF�XPPE�HPFT�UISPVHI�
PVUEPPST��'JSTU�EFUFSNJOF�JG�ZPVS�-JGF8PPE® brand pressure treated wood has been pressure treated 
with a factory applied water repellent by looking at the end tag. If not factory water repellent treated, 
thoroughly clean your project with a deck cleaning product. Clear water repellent can be immediately 
BQQMJFE�UP�ZPVS�EFDL�PS�PUIFS�QSPKFDU��*G�ZPV�DIPPTF�UP�VTF�B�TFNJ�USBOTQBSFOU�TUBJO�XIJDI�DPOUBJOT�B�
water repellent, you need to first check that your project is surface dry. Either wait until the surface is 
dry or immediately apply clear water repellent and wait approximately 8 weeks and then apply your 
DIPTFO�DPMPS�PG�TFNJ�USBOTQBSFOU�TUBJO��*G�UIF�-JGF8PPE® brand pressure treated wood contains a 
GBDUPSZ�XBUFS�SFQFMMFOU�BO�PJM�CBTFE�TUBJO�DBO�CF�BQQMJFE�JO���������EBZT�BOE�XBUFS�CBTFE�TUBJOT�DBO�
be applied after 6 months. Check that the wood is surface dry before applying stain. In all instances 
GPMMPX�UIF�NBOVGBDUVSFS�T�EJSFDUJPOT�XIFO�BQQMZJOH�XBUFS�SFQFMMFOUT�PS�TFNJ�USBOTQBSFOU�TUBJOT�
which may contain water repellent.

t�-JGF8PPE® brand pressure treated wood has corrosion rates on metal products similar to untreated 
XPPE��6TF�GBTUFOFST�BOE�IBSEXBSF�UIBU�BSF�JO�DPNQMJBODF�XJUI�UIF�NBOVGBDUVSFS�T�SFDPNNFOEBUJPOT�
and the building codes for their intended use. When using aluminum products in conjunction with 
LifeWood® brand pressure treated wood, refer to the MicroPro®�'BTUFOFS�BOE�)BSEXBSF�*OGPSNBUJPO�
Sheet for additional information.

t�%P�OPU�CVSO�QSFTFSWFE�XPPE��

t�8FBS�B�EVTU�NBTL�BOE�HPHHMFT�XIFO�DVUUJOH�PS�TBOEJOH�XPPE��

t�8FBS�HMPWFT�XIFO�XPSLJOH�XJUI�XPPE��

t�4PNF�QSFTFSWBUJWF�NBZ�NJHSBUF�GSPN�UIF�USFBUFE�XPPE�JOUP�TPJM�XBUFS�PS�NBZ�EJTMPEHF�
from the treated wood surface upon contact with skin. Wash exposed skin areas 
thoroughly. 

t�"MM�TBXEVTU�BOE�DPOTUSVDUJPO�EFCSJT�TIPVME�CF�DMFBOFE�VQ�BOE�EJTQPTFE�PG�BGUFS�
construction. 

t�8BTI�XPSL�DMPUIFT�TFQBSBUFMZ�GSPN�PUIFS�IPVTFIPME�DMPUIJOH�CFGPSF�SFVTF��

t�1SFTFSWFE�XPPE�TIPVME�OPU�CF�VTFE�XIFSF�JU�NBZ�DPNF�JOUP�EJSFDU�PS�JOEJSFDU�DPOUBDU�
with drinking water, except for uses involving incidental contact such as fresh water 
docks and bridges. 

t�%P�OPU�VTF�QSFTFSWFE�XPPE�VOEFS�DJSDVNTUBODFT�XIFSF�UIF�QSFTFSWBUJWF�NBZ�CFDPNF�B�
component of food, animal feed, or beehives. 

t�%P�OPU�VTF�QSFTFSWFE�XPPE�BT�NVMDI��

t�0OMZ�QSFTFSWFE�XPPE�UIBU�JT�WJTJCMZ�DMFBO�BOE�GSFF�PG�TVSGBDF�SFTJEVF�TIPVME�CF�VTFE��

t�*G�UIF�XPPE�JT�UP�CF�VTFE�JO�BO�JOUFSJPS�BQQMJDBUJPO�BOE�CFDPNFT�XFU�EVSJOH�
construction, it should be allowed to dry before being covered or enclosed. 

t�%JTQPTBM�3FDPNNFOEBUJPOT���1SFTFSWFE�XPPE�NBZ�CF�EJTQPTFE�PG�JO�MBOEåMMT�PS�CVSOFE�
in commercial or industrial incinerators or boilers in accordance with federal, state, 
and local regulations. 

t�*G�ZPV�EFTJSF�UP�BQQMZ�B�QBJOU�TUBJO�DMFBS�XBUFS�SFQFMMFOU�PS�PUIFS�åOJTI�UP�ZPVS�
preservative treated wood, we recommend following the manufacturer’s instructions 
and label of the finishing product. Before you start, we recommend you apply the 
finishing product to a small exposed test area before completing the entire project to 
insure it provides the intended result before proceeding. 

t�1SPKFDUT�TIPVME�CF�EFTJHOFE�BOE�JOTUBMMFE�JO�BDDPSEBODF�XJUI�GFEFSBM�TUBUF�BOE�MPDBM�
building codes and ordinances governing construction in your area and in accordance 
XJUI�UIF�/BUJPOBM�%FTJHO�4QFDJåDBUJPOT�	/%4
�BOE�UIF�8PPE�)BOECPPL��

t�.PME�HSPXUI�DBO�BOE�EPFT�PDDVS�PO�UIF�TVSGBDF�PG�NBOZ�QSPEVDUT�JODMVEJOH�VOUSFBUFE�
and treated wood, during prolonged surface exposure to excessive moisture conditions. 
To remove mold from the treated wood surface, wood should be allowed to dry. 
5ZQJDBMMZ�NJME�TPBQ�BOE�XBUFS�DBO�CF�VTFE�UP�SFNPWF�SFNBJOJOH�TVSGBDF�NPME��'PS�
more information visit www.epa.gov.

.



THE MICROPRO®/LIFEWOOD® RESIDENTIAL & AGRICULTURAL LIMITED WARRANTY 
(“LIMITED WARRANTY”)
WHAT IS COVERED
This Limited Warranty is for wood product pressure treated with MicroPro®/LifeWood® brand micronized 
copper azole compounds sold or labeled as MicroPro®/LifeWood® brand wood product or as covered by 
UIJT�-JNJUFE�8BSSBOUZ�	i.JDSP1SP�-JGF8PPE�8PPE�1SPEVDUw
��,PQQFST�1FSGPSNBODF�$IFNJDBMT�*OD��
	i,1$w
�XJMM�QSPWJEF�PSJHJOBM�DPOTVNFS�QVSDIBTFST�PS�iåSTU�PXOFSTw�PG�.JDSP1SP�-JGF8PPE�8PPE�1SPEVDU�
that “structurally fails” either, in KPC’s sole discretion, replacement MicroPro/LifeWood Wood Product 
	.JDSP1SP�-JGF8PPE�8PPE�1SPEVDU�POMZ
�GPS�UIF�.JDSP1SP�-JGF8PPE�8PPE�1SPEVDU�UIBU�iTUSVDUVSBMMZ�GBJMTw�
or a refund of the monetary equivalent of the MicroPro/LifeWood Wood Product that “structurally fails” up 
to the original purchase price.
5IJT�-JNJUFE�8BSSBOUZ�JT�OPU�USBOTGFSBCMF�GSPN�BO�PSJHJOBM�DPOTVNFS�QVSDIBTFS�PS�iåSTU�PXOFSw�UP�BOZ�
subsequent consumer or owner, tenant, or successor of the real property on which MicroPro/LifeWood Wood 
Product is installed.
“First-owners” means:
t�UIF�PXOFS�PG�SFDPSE�PG�UIF�SFBM�QSPQFSUZ�PO�XIJDI�.JDSP1SP�-JGF8PPE�8PPE�1SPEVDU�XBT�JOTUBMMFE�BU�UIF�
UJNF�UIF�.JDSP1SP�-JGF8PPE�8PPE�1SPEVDU�XBT�JOTUBMMFE��PS

t�JG�.JDSP1SP�-JGF8PPE�8PPE�1SPEVDU�XBT�JOTUBMMFE�CZ�B�CVJMEFS�DPOUSBDUPS�PXOFS�JO�DPOOFDUJPO�XJUI�OFX�
DPOTUSVDUJPO�PO�SFBM�QSPQFSUZ�PXOFE�CZ�TVDI�CVJMEFS�DPOUSBDUPS�PXOFS�UIF�åSTU�PXOFS�PG�SFDPSE�UIBU�
BDRVJSFT�TVDI�SFBM�QSPQFSUZ�GSPN�UIF�CVJMEFS�DPOUSBDUPS�PXOFS��

“Structurally fails” means the inability of MicroPro/LifeWood Wood Product to perform its intended 
GVODUJPO�EVF�UP�GVOHBM�EFDBZ�PS�UFSNJUF�BUUBDL��i'VOHBM�EFDBZw�NFBOT�BUUBDL�CZ�XPPE�EFTUSPZJOH�GVOHJ�
that disintegrate the wood cell walls, but excludes surface mold, mildew, and/or fungi associated with the 
appearance or “weathering” of wood. “Weathering” of wood is not fungal decay of any type. 
TO IDENTIFY A MICROPRO®/LIFEWOOD® BRAND WOOD PRODUCT, LOOK FOR THE END 
TAG OR INK STAMP
It’s easy to identify MicroPro/LifeWood Wood Product. Simply look for the end tag or ink stamp on each 
QJFDF�PG�.JDSP1SP�-JGF8PPE�8PPE�1SPEVDU��.BLF�TVSF�ZPV�SFDFJWF�BOE�SFUBJO�PSJHJOBM�FOE�UBH	T
�GPS�FBDI�
QJFDF�PG�.JDSP1SP�-JGF8PPE�8PPE�1SPEVDU�BT�XFMM�BT�UIF�PSJHJOBM�QVSDIBTF�SFDFJQU	T
�GSPN�ZPVS�MVNCFS�
dealer or contractor/builder. In the event of a claim, it will be necessary to present this documentation for 
all MicroPro/LifeWood Wood Product that is claimed to have structurally failed.

WARRANTY CONDITIONS
This Limited Warranty applies only if each of the following conditions are met:
t�.JDSP1SP�-JGF8PPE�8PPE�1SPEVDU�NVTU�CF�VTFE�POMZ�JO�SFTJEFOUJBM�PS�BHSJDVMUVSBM�BQQMJDBUJPOT�BOE�BT�

specified on the ink stamp and/or end tag attached to the MicroPro/LifeWood Wood Product. 
t�4QFDJåDBMMZ�i"CPWF�(SPVOEw�.JDSP1SP�-JGF8PPE�8PPE�1SPEVDU�NVTU�CF�VTFE�POMZ�JO�i"CPWF�(SPVOEw�

applications. (“Above Ground” applications are above ground uses of MicroPro/LifeWood Wood Product 
where the MicroPro/LifeWood Wood Product is not in contact with soil, placed on or over soil using 
a synthetic barrier or plastic material, subject to frequent wetting or continually exposed to heavy 
WFHFUBUJPO�NVMDI�QSPEVDUT�åMM�EJSU�PS�PUIFS�DPOEJUJPOT�UIBU�DPVME�TJNVMBUF�B�HSPVOE�DPOUBDU�FYQPTVSF�
�
“Ground Contact” MicroPro/LifeWood Wood Product can be used in either “Above Ground” or “Ground 
Contact” applications. “Ground Contact” applications are uses where MicroPro/LifeWood Wood Product 
is used:
v�JO�DPOUBDU�XJUI�UIF�HSPVOE�GSFTI�XBUFS�PS�PUIFS�TJUVBUJPOT�GBWPSBCMF�UP�EFUFSJPSBUJPO�
v above ground, but is difficult to maintain, repair or replace and is critical to the performance and 

TBGFUZ�PG�UIF�FOUJSF�TZTUFN�DPOTUSVDUJPO�	F�H��KPJTUT�BOE�CFBNT�GPS�EFDLT�BOE�GSFTI�XBUFS�EPDLT
��PS
v above ground but may end up in ground contact or is subject to hazards comparable to ground 

contact due to climate, artificial or natural processes or construction.
v Examples of “Ground Contact” general use applications include fence posts, deck posts, guardrail 

posts, structural lumber, joists and beams for decks and freshwater docks, and timbers located in 
regions of low natural potential for wood decay and insect attack.

t�i"CPWF�(SPVOEw�.JDSP1SP�-JGF8PPE�8PPE�1SPEVDU�NVTU�CF�USFBUFE�XJUI�.JDSP1SP®/LifeWood® 
brand micronized copper azole compounds to a minimum 0.06 pcf preservative retention level and 
“Ground Contact” MicroPro/LifeWood Wood Product must be treated with MicroPro®/LifeWood® brand 
micronized copper azole compounds to a minimum 0.15 pcf preservative retention level. MicroPro/
LifeWood Wood Product must be treated by a licensed treating facility.

t�.JDSP1SP�-JGF8PPE�8PPE�1SPEVDU�NVTU�CF�VTFE�JO�BDDPSEBODF�XJUI�TUBUF�BOE�MPDBM�CVJMEJOH�DPEFT��
t�"�CSVTI�PO�FOEDPBU�XPPE�QSFTFSWBUJWF�NVTU�CF�BQQMJFE�BU�UIF�UJNF�PG�DPOTUSVDUJPO�PO�BMM�TBX�DVUT�BOE�ESJMM�
IPMFT�GPS�%PVHMBT�'JS�BOE�)FN�'JS�USFBUFE�.JDSP1SP�-JGF8PPE�8PPE�1SPEVDU��3FDPNNFOEFE�FOEDPBU�
wood preservatives include copper naphthenate, oxine copper, or zinc naphthenate products. Important: 
'PMMPX�UIF�NBOVGBDUVSFS�T�EJSFDUJPOT�GPS�QSPQFS�BQQMJDBUJPO��5IJT�-JNJUFE�8BSSBOUZ�XJMM�OPU�DPWFS�
%PVHMBT�'JS�BOE�)FN�'JS�USFBUFE�.JDSP1SP�-JGF8PPE�8PPE�1SPEVDU�GPS�XIJDI�UIFSF�JT�OP�FWJEFODF�UIBU�
an endcoat wood preservative was applied in accordance with the manufacturer’s directions at the time of 
the initial installation.

WARRANTY EXCLUSIONS
This Limited Warranty does not cover:
t�$PNNFSDJBM�PS�JOEVTUSJBM�TUSVDUVSFT�XPPE�GPVOEBUJPO�TZTUFNT�XPPE�FYQPTFE�UP�
TBMU�PS�CSBDLJTI�XBUFS�CVJMEJOH�QPMFT�PS�CVJMEJOH�UJNCFST�JO�TUSVDUVSBM�BQQMJDBUJPOT�
DPNNFSDJBM�WJOFZBSE�TUBLFT�MBUUJDF�QFFMFS�DPSF�MBOETDBQF�UJNCFST�TIBLFT�BOE�
TIJOHMFT�TQFDJBMUZ�JUFNT�TVDI�BT�TQJOEMFT�CBMM�UPQT�MBUUJDF�BOE�SBJMJOH�PS�BOZ�PUIFS�
QSPEVDUT�UIBU�IBWF�CFFO�NJMMFE�BGUFS�USFBUNFOU��

t�5IF�TUSVDUVSBM�GBJMVSF�PG�QSPKFDUT�PS�TUSVDUVSFT�DPOUBJOJOH�BOZ�.JDSP1SP�-JGF8PPE�
Wood Product where some or all of the MicroPro/LifeWood Wood Product has been 
VTFE�JO�DPOUBDU�XJUI�VOUSFBUFE�PS�USFBUFE�NBUFSJBM�UIBU�IBT�CFFO�VTFE�JO�BO�JNQSPQFS�
BQQMJDBUJPO�PS�JO�DPOUBDU�XJUI�BOZ�PMEFS�DPOTUSVDUJPO�XJUI�BOZ�FWJEFODF�PG�EFDBZ�

t�5IF�TUSVDUVSBM�GBJMVSF�PG�i"CPWF�(SPVOEw�.JDSP1SP�-JGF8PPE�8PPE�1SPEVDU�VTFE�JO�
contact with the ground, fresh water, or other situations favorable to deterioration; 
VTFE�BCPWF�HSPVOE�CVU�JT�EJGåDVMU�UP�NBJOUBJO�SFQBJS�PS�SFQMBDF�BOE�JT�DSJUJDBM�UP�UIF�
QFSGPSNBODF�BOE�TBGFUZ�PG�UIF�FOUJSF�TZTUFN�DPOTUSVDUJPO�	F�H��KPJTUT�BOE�CFBNT�GPS�
EFDLT�BOE�GSFTI�XBUFS�EPDLT
��PS�VTFE�BCPWF�HSPVOE�CVU�NBZ�FOE�VQ�JO�HSPVOE�DPOUBDU�
PS�JT�TVCKFDU�UP�IB[BSET�DPNQBSBCMF�UP�HSPVOE�DPOUBDU�EVF�UP�DMJNBUF�BSUJåDJBM�PS�
OBUVSBM�QSPDFTTFT�PS�DPOTUSVDUJPO��

t�5IF�TUSVDUVSBM�GBJMVSF�PG�.JDSP1SP�-JGF8PPE�8PPE�1SPEVDU�XIFSF�UIF�.JDSP1SP�
-JGF8PPE�8PPE�1SPEVDU�IBT�CFFO�TBXO�MFOHUIXJTF�	SJQQFE
�PS�TVSGBDFE�	TBOEFE�QMBOFE�
FUD�
�

t�5IF�TUSVDUVSBM�GBJMVSF�PG�.JDSP1SP�-JGF8PPE�8PPE�1SPEVDU�DBVTFE�CZ�UIF�iXFBUIFSJOHw�
PG�XPPE�JODMVEJOH�CVU�OPU�MJNJUFE�UP�SBJTFE�HSBJO�TQMJUUJOH�DIFDLJOH�DVQQJOH�UXJTUJOH�
XBSQJOH�TISJOLBHF�TXFMMJOH�PS�BOZ�PUIFS�QIZTJDBM�PS�BFTUIFUJD�QSPQFSUZ�PG�UIF�XPPE�

t�5IF�DPSSPTJPO�PG�GBTUFOFST�IBSEXBSF�PS�BOZ�PUIFS�NBUFSJBM	T
�JODMVEJOH�NFUBM�
NBUFSJBMT�VTFE�JO�DPOKVODUJPO�XJUI�PS�UP�XSBQ�PS�FODBQTVMBUF�.JDSP1SP�-JGF8PPE�
8PPE�1SPEVDU�PS�TUSVDUVSBM�GBJMVSF�SFTVMUJOH�GSPN�TVDI�BO�PDDVSSFODF�

t�5IF�EFMBNJOBUJPO�PG�.JDSP1SP�-JGF8PPE�8PPE�1SPEVDU�JODMVEJOH�QMZXPPE�BOE�PUIFS�
MBNJOBUFE�XPPE�QSPEVDUT�

t�.PME�NJMEFX�PS�GVOHBM�HSPXUI�PO�.JDSP1SP�-JGF8PPE�8PPE�1SPEVDU�UIBU�JT�BFTUIFUJD�
t�5IF�TUSVDUVSBM�GBJMVSF�PG�i"CPWF�(SPVOEw�.JDSP1SP�-JGF8PPE�8PPE�1SPEVDU�XIFO�

wetted on a frequent or recurrent basis, such as fresh water docks and walkways, 
TXJNNJOH�QPPMT�IPU�UVCT�PS�CZ�XBUFSJOH�TZTUFNT�	F�H��XBWFT�PS�XBUFS�MFWFM�DIBOHFT�PO�
a fresh water dock or where wind or watering causes frequent wetting);

t�5IF�TUSVDUVSBM�GBJMVSF�PG�i"CPWF�(SPVOEw�.JDSP1SP�-JGF8PPE�8PPE�1SPEVDU�XJUI�UIF�
FYDFQUJPO�PG�GFODF�CPBSE�QJDLFUT�XIFO�JOTUBMMFE�MFTT�UIBO�TJY�JODIFT�BCPWF�HSPVOE�	åOBM�
HSBEF�BGUFS�MBOETDBQJOH
�BOE�TVQQPSUFE�PO�QFSNFBCMF�CVJMEJOH�NBUFSJBMT�	F�H��USFBUFE�
XPPE�PS�DPODSFUF
�

t�5IF�TUSVDUVSBM�GBJMVSF�PG�i"CPWF�(SPVOEw�.JDSP1SP�-JGF8PPE�8PPE�1SPEVDU�VTFE�
XIFO�UIFSF�JT�B�SFBTPOBCMF�FYQFDUBUJPO�UIBU�TPJM�WFHFUBUJPO�MFBG�MJUUFS�PS�PUIFS�EFCSJT�
NBZ�CVJME�VQ�BOE�SFNBJO�JO�DPOUBDU�XJUI�UIF�DPNQPOFOU��PS�XIFO�UIF�DPOTUSVDUJPO�
JUTFMG�PUIFS�TUSVDUVSFT�PS�BOUJDJQBUFE�WFHFUBUJPO�HSPXUI�XJMM�OPU�BMMPX�BJS�UP�DJSDVMBUF�
VOEFSOFBUI�UIF�DPOTUSVDUJPO�BOE�CFUXFFO�EFDLJOH�CPBSET�

t�5IF�TUSVDUVSBM�GBJMVSF�PG�i"CPWF�(SPVOEw�.JDSP1SP�-JGF8PPE�8PPE�1SPEVDU�VTFE�JO�
DPOTUSVDUJPO�UIBU�EPFT�OPU�BMMPX�GPS�XBUFS�ESBJOBHF�

t�5IF�TUSVDUVSBM�GBJMVSF�PG�i"CPWF�(SPVOEw�.JDSP1SP�-JGF8PPE�8PPE�1SPEVDU�VTFE�JO�
DPOTUSVDUJPO�PG�B�HSFFOIPVTF�

t�5IF�TUSVDUVSBM�GBJMVSF�PG�i"CPWF�(SPVOEw�.JDSP1SP�-JGF8PPE�8PPE�1SPEVDU�VTFE�JO�
USPQJDBM�DMJNBUFT�

t�%BNBHF�UP�.JDSP1SP�-JGF8PPE�8PPE�1SPEVDU�PUIFS�UIBO�TUSVDUVSBM�GBJMVSF�
HOW TO MAKE CLAIMS
5P�NBLF�B�DMBJN�VOEFS�UIJT�-JNJUFE�8BSSBOUZ�XJUIJO�UIJSUZ�	��
�EBZT�PG�EJTDPWFSZ�PG�B�EFGFDU�TFOE�
QIPUPHSBQI	T
�BOE�B�EFTDSJQUJPO�PG�UIF�TUSVDUVSBM�GBJMVSF�BMPOH�XJUI�UIF�.JDSP1SP�-JGF8PPE�8PPE�1SPEVDU�
QVSDIBTF�SFDFJQU	T
�GSPN�ZPVS�MVNCFS�EFBMFS�PS�DPOUSBDUPS�CVJMEFS��*O�BEEJUJPO�,1$�SFRVJSFT�BO�JUFNJ[FE�

list of MicroPro/LifeWood Wood Product that structurally fails and an end tag from each piece of such 
MicroPro/LifeWood Wood Product. Send this information to: 

,PQQFST�1FSGPSNBODF�$IFNJDBMT�*OD�
Attn: Consumer Affairs

1��0��%SBXFS�0�
Griffin, Georgia 30224-0249

Subject to the terms, conditions, limitations and exclusions of this Limited Warranty, KPC will, within sixty 
	��
�EBZT�GSPN�UIF�EBUF�PG�SFDFJQU�PG�OPUJDF�PG�ZPVS�DMBJN�BOE�VQPO�SFDFJQU�PG�UIF�QSPQFS�EPDVNFOUBUJPO�
make available to you replacement MicroPro/LifeWood Wood Product in exchange for MicroPro/LifeWood 
Wood Product that structurally failed or, in KPC’s sole discretion, refund the monetary equivalent of such 
MicroPro/LifeWood Wood Product, up to the original purchase price. KPC reserves the right to have a 
representative inspect all MicroPro/LifeWood Wood Product which is claimed to have structurally failed 
prior to its removal from service. If access for inspection is denied or should the inspection reveal that in 
service conditions were modified or changed prior to inspection, or that the requirements of this Limited 
Warranty are not met, KPC shall have no obligation under this Limited Warranty.
LIMITATIONS OF REMEDIES AVAILABLE
#Z�QVSDIBTF�BDDFQUBODF�SFDFJQU�PS�VTF�PG�.JDSP1SP�-JGF8PPE�8PPE�1SPEVDU�UIF�PSJHJOBM�
DPOTVNFS�QVSDIBTFS�PS�åSTU�PXOFS�PG�.JDSP1SP�-JGF8PPE�8PPE�1SPEVDU�BDDFQUT�UIF�UFSNT�
DPOEJUJPOT�MJNJUBUJPOT�BOE�FYDMVTJPOT�DPOUBJOFE�JO�UIJT�-JNJUFE�8BSSBOUZ��
5IF�POMZ�PCMJHBUJPO�PG�,1$�BOE�UIF�FYDMVTJWF�SFNFEZ�BWBJMBCMF�VOEFS�UIJT�-JNJUFE�8BSSBOUZ�
JT�MJNJUFE�UP�JO�,1$�T�TPMF�EJTDSFUJPO�QSPWJEJOH�SFQMBDFNFOU�.JDSP1SP�-JGF8PPE�8PPE�
Product (MicroPro/LifeWood Wood Product only) for MicroPro/LifeWood Wood Product that 
structurally fails or refund of the monetary equivalent of such MicroPro/LifeWood Wood 
1SPEVDU�VQ�UP�UIF�PSJHJOBM�QVSDIBTF�QSJDF��,1$�JT�OPU�SFTQPOTJCMF�GPS�BOZ�DPTUT�BTTPDJBUFE�
XJUI�SFNPWBM�PS�EJTQPTBM�PG�BOZ�.JDSP1SP�-JGF8PPE�8PPE�1SPEVDU�PS�EFMJWFSZ�PS�JOTUBMMBUJPO�
PG�UIF�SFQMBDFNFOU�.JDSP1SP�-JGF8PPE�8PPE�1SPEVDU��
TO THE EXTENT PERMITTED BY APPLICABLE LAW, KPC MAKES NO OTHER WARRANTIES, 
EXPRESS OR IMPLIED, OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, 
03�05)&38*4&��*/�/0�&7&/5�4)"--�,1$�#&�-*"#-&�'03�*/$*%&/5"-�$0/4&26&/5*"-�
41&$*"-�03�*/%*3&$5�%"."(&4��4PNF�TUBUFT�EP�OPU�BMMPX�MJNJUBUJPOT�PO�IPX�MPOH�
BO�JNQMJFE�XBSSBOUZ�MBTUT�PS�UIF�FYDMVTJPO�PS�MJNJUBUJPO�PG�JODJEFOUBM�PS�DPOTFRVFOUJBM�
EBNBHFT�TP�UIFTF�MJNJUBUJPOT�PS�FYDMVTJPOT�NBZ�OPU�BQQMZ�UP�ZPV��5IJT�-JNJUFE�8BSSBOUZ�
HJWFT�ZPV�TQFDJåD�MFHBM�SJHIUT�BOE�ZPV�NBZ�BMTP�IBWF�PUIFS�SJHIUT�UIBU�WBSZ�GSPN�TUBUF�UP�
TUBUF��5P�UIF�FYUFOU�QFSNJUUFE�CZ�BQQMJDBCMF�MBX�UIJT�-JNJUFE�8BSSBOUZ�JT�HPWFSOFE�CZ�BOE�
DPOTUSVFE�JO�BDDPSEBODF�XJUI�UIF�MBXT�PG�UIF�4UBUF�PG�(FPSHJB�
4VCKFDU�UP�UIF�PUIFS�UFSNT�DPOEJUJPOT�MJNJUBUJPOT�BOE�FYDMVTJPOT�JO�UIJT�-JNJUFE�8BSSBOUZ�
any action for breach of this Limited Warranty must be commenced within one (1) year 
BGUFS�ZPV�LOFX�PS�TIPVME�IBWF�LOPXO�PG�UIF�PDDVSSFODF�PG�UIF�TUSVDUVSBM�GBJMVSF��
5IF�QBSUJFT�BHSFF�UIBU�UIFZ�XJMM�SFTPMWF�UIFJS�EJTQVUFT�PO�BO�JOEJWJEVBM�CBTJT�BOE�UIBU�BOZ�
claims brought under this Limited Warranty or in connection with the MicroPro/LifeWood 
8PPE�1SPEVDU�NVTU�CF�CSPVHIU�JO�UIF�QBSUJFT��JOEJWJEVBM�DBQBDJUZ�BOE�OPU�BT�B�QMBJOUJGG�PS�
DMBTT�NFNCFS�JO�BOZ�QVSQPSUFE�DMBTT�DPMMFDUJWF�PS�SFQSFTFOUBUJWF�QSPDFFEJOH��5IF�QBSUJFT�
GVSUIFS�BHSFF�UIBU�UIFZ�TIBMM�OPU�QBSUJDJQBUF�JO�BOZ�DMBTT�BDUJPO�	FYJTUJOH�PS�GVUVSF
�CSPVHIU�
CZ�BOZ�UIJSE�QBSUZ�BSJTJOH�VOEFS�UIJT�-JNJUFE�8BSSBOUZ�PS�JO�DPOOFDUJPO�XJUI�UIF�.JDSP1SP�
-JGF8PPE�8PPE�1SPEVDU��*G�UIJT�DMBTT�BDUJPO�XBJWFS�JT�GPVOE�UP�CF�JMMFHBM�PS�VOFOGPSDFBCMF�BT�
UP�BMM�PS�TPNF�QBSUT�PG�B�EJTQVUF�UIFO�JU�XJMM�OPU�BQQMZ�UP�UIPTF�QBSUT�
,1$�T�GBJMVSF�BU�BOZ�UJNF�UP�FOGPSDF�BOZ�PG�UIF�UFSNT�DPOEJUJPOT�MJNJUBUJPOT�PS�FYDMVTJPOT�
TUBUFE�JO�UIJT�-JNJUFE�8BSSBOUZ�TIBMM�OPU�CF�DPOTUSVFE�UP�CF�B�XBJWFS�PG�TVDI�QSPWJTJPOT��
5IJT�-JNJUFE�8BSSBOUZ�DPOTUJUVUFT�UIF�DPNQMFUF�BOE�FYDMVTJWF�BHSFFNFOU�CFUXFFO�ZPV�
BOE�,1$�XJUI�SFTQFDU�UP�UIF�TVCKFDU�NBUUFS�DPOUBJOFE�JO�UIJT�-JNJUFE�8BSSBOUZ�BOE�
TVQFSTFEFT�BOZ�BOE�BMM�QSJPS�PSBM�PS�XSJUUFO�BHSFFNFOUT�PS�SFQSFTFOUBUJPOT��"OZ�BOE�BMM�
SFQSFTFOUBUJPOT�QSPNJTFT�XBSSBOUJFT�PS�TUBUFNFOUT�CZ�,1$�PS�JUT�BHFOUT�UIBU�EJGGFS�JO�BOZ�
manner from the terms of this Limited Warranty are of no force or effect unless in writing, 
TJHOFE�CZ�B�EVMZ�BVUIPSJ[FE�PGåDFS�PG�,1$�
*OWBMJEJUZ�PS�VOFOGPSDFBCJMJUZ�PG�BOZ�QSPWJTJPO�PG�UIJT�-JNJUFE�8BSSBOUZ�TIBMM�OPU�BGGFDU�
UIF�WBMJEJUZ�PS�FOGPSDFBCJMJUZ�PG�BOZ�PUIFS�QSPWJTJPO�BMM�PG�XIJDI�TIBMM�SFNBJO�JO�GVMM�GPSDF�
BOE�FGGFDU�
This Limited Warranty is valid only for MicroPro/LifeWood Wood Product used in the 
DPOUJOFOUBM�6OJUFE�4UBUFT�"MBTLB�BOE�)BXBJJ�
This Limited Warranty applies to MicroPro/LifeWood Wood Product purchased after 
September 1, 2016, unless superseded. For more information call 800-585-5161, or visit  
www.kopperspc.com.

APPROVE D USE - ABOVE GROUND


